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What is claimed is: 



1. A method of processing a communicadcms event in a mobile device having a 
user int^ace, the method comprising: 

5 identifying a coirespondent associated widi the communications evrat; 

retrieving, firom a communications event database, a conununications event 
history associated with the identified correspondent, the communications event 
history including a plurality of prior connnunications events with the identified 
coirespondent, die. prior communications events including a plurality of event types; 
10 and 

displaying the .retrieved communications ev^t history of the identified 
correspondent using the user interface of the mobile device. 

2. The method of claim 1, wherein the step of identifying is preceded by die step 
IS of detennining a communications event type for the coinmunicadons event 

3. The method of claim 2, whesein the det^mined communications event type of 
the communications event is selected firom a list including telephony based voice 
communications evrats, e-mail conummications events, short messaging service 

20 communications event and wireless applications protocol conununications event. 

4. The mediod of claim 1, wherein die communications event is an incoming 
conmmnications event; and furdier including the step of receiving the incomiQg 
communications event prior to identifying the correspondent 



5. The method of claim I, wherein the -plurality of event types include at least 
two of a telephony based voice communications event type, an e-mail concdnunication 
event type, a short messaging service communications event type and a wireless 
applications protocol communications event type! 
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6. Hie method of claim 4, fiuther mcludiag the step of adding the incoming 
commanicadons event to the communicadons event history in the communications 
event database. 
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7. The. method of claim 4, wherein the step of receiving an incoming 
commmiications event includes one of: 

recdving a tdiqphony based phone call; 

receiving an incoming email message; and 

lecriving an incoming short messaging service (SMS) message. 

8. The nLietiiod of claim 1* whmin the step of idratifying the conespondent 
includes one of: 

extracting a phone number firom call display information; 
extracting an CTiail address from the header of an email message; and 
extracting an originatiag address from a SMS message. 



9. The metiiod of claim 8, iK'herein the step of identifying farther includes cross 
referencing one of the extracted phone number, the extracted email address and the 
extracted originating address, with entries in an addoress book accessible to the mobile 
>20— ^device. , ,, , - . , 



10. The method of claim 7, furdier including a step of controlling the user 
interface to provide die user with communications event handling options. 

25 11. The method of claim 10, wherein the step of controlling the user interface 
-'includes providing the *us^- an option to either ignore . or answer an incoming 
telephony based call. 

12. The. method of claim 11, further including the step of updating the 
30 communications event database to reflect a status of the incoming call. 



21 • 



BEST AVAILABLE COPY 



•12f23/Sjt!. 15:48 FAX 519 8B8 6906 RESEARCH IN MOTION -» lEPA PCX DKUAND ^% 

^ : PCT/CA02/02b30 



' 13. The mettiod of claim 10, wherein the step of displaying communications event 
handling qitions includes displaying the option to ^ther read or ignore one of the 
incoxning email message and the incoming SMS message. 

5 14. The mediod of claim 13, further including die step of updating the 
communicaiioDs event database to reflect the status of one of the incoming email 
message and the incoming SMS message. 

IS. A mobile device, comprising: 
10 a transceiver for (xansnutting and receiving conmiunications events; 

a communications evmt database for storing a plurality of communicadons 
event histories, each of the plurality of conununications event histories being 
associated witti one of a pluraUfy of cozrespondents; 

a communications event handler for identifying a coxrespondent in response to 
15. a communications event and for retrieving the associated communications event 
history for the identified correspondent; and 

a user, interface for displaying the conmnmications event history of the 
idwdfied correspondent 

20 16. The mobile device, of claim 15, wherein die ^communications event handler 
includes a communications event type identifier for identifying die type of the 
communications event from a list including telephony based voice communications 
events, e-mail communications events, short messaging service communications event 
and vrireless applications protocol communications event. 
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17. The mobile device of claim IS, wherein the user interface is a display, and die 
communications event handler includes a display controller for controlling die display 
to display the retrieved commonications event history. 
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18. The mobile device of claim 15, wherein the commimicatioiis event handler 
inchides a conespondent idmtifier for idendfying die correspondent of an incommg 
communications evrat. 

5 19. The' mobile device of claim 18, wherein Ihe correspondent identifier is 
connected to die transceiver for receiving call display information, and includes 
means for idmtifying die corre^ondent of an incoming communications event based 
on die received call display information. 

10 20, The mobile device of claim 19, wherein die correspondent identifier includes 
an address book interface for cross-referencing die received call display information 
with entries in an address book accessible to die mobile device to identiiy die 
correspondent 

15 21. The mobile device of claim 18, wherein the cocEespondent identifier includes 
header parsing means for parsing the head^ of one of a received email message and a 
received SMS message to extract an originating address, and includes means for 
identifying the coirespondent of an incoming communications event based on the 
extracted originating address. 
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22, The mobile device of claim 21, wherein die correspondent identifi^ includes 
an address book interface for cross referencing the extracted originating address with 
entries in an address book accessible to the mobile device to identify the 
correspondent 

23. The mobile device of claim IS, wh^in the conununicadons event handler 
includes a user int^ace controller for controlling die user interface to provide a user 
with communications Gvent handling options. 
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24. The mobile device of claim 23, wherein the commuxdcatioas event handle 
includes means for updating die communicatLons event database to r^ect the status 
of an mcoming call. 
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